
 

 

 

 

 

  
Intelligent and Secure Legal Business Solution 

Ease the case load and streamline 
the process of managing and 

recording client interactions, witness 
statements and all online video 

conferences.  

Be COMPLIANT and SECURE. 
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Key Features 

• Structured questions to assist caseworkers.  
• Easy review of recordings and activity logs by lawyers. 
• Document management for large-scale litigations. 
• Witness statements transcribed directly from recordings.  
• Compliance, audit & review via detailed logs of scheduling, 

booking, note taking, secure messaging, etc. as well as 
secure recording of all virtual meetings stored against the 
client record. 

 

 

Onboard Clients Easily 

  

Smoothly onboard new clients 
using shared forms with a 

branded and consistent customer 
experience. 

 

  

Intelligent Video 

Seamlessly record video 
conferences and use to drive 
better interaction and greater 

efficiency with clients. 

  

Secure and Compliant 

Assess and review recordings and 
transcripts of video conferences, 
messages, and correspondence. 
Complete oversight of all legal 

process. 

 



 

  

Law firms handling large-scale litigation, represent hundreds of clients on similar claims. Often 
caseworkers perform the bulk of the task, but lawyers need to review all recordings and interactions with 
clients. 

Conflab Features: structured questions, recording with full review, ratings, comments as well as auto-

transcription and recording of activity logs. 

Mass Claims & Bulk litigation 

The Court Practice Directions require witness statements be drafted in the witness’s own words, and the 
lawyer must attest to this. Litigators require a transcript of all client interviews.  

Conflab Features: one-way & two-way video conferencing, recording, auto-transcription enabling 

remote witness statements to be taken and automatically transcribed to text. 

 

Taking witness statements 

Law firms handle extensive investigations into wrongdoing by corporate bodies to assess harm and 
award compensation. The law firms must carefully justify their position to demonstrate they have acted 
fairly 

Conflab Features: scheduling, booking, note taking, messaging, recording & review of all meetings 

with full document management & audit & reporting.  

 

Investigations & Remediations  
 



 
User Management Client Management  

 

Reporting 

 

Department Config 

 

Video & Voice 

 

Branding 

 
• User Profiles & Access 
• Organisations &Teams 

 

• Client Records & Profiles 
• Document Management 
 

• Booking, scheduling, reminders. 
• Virtual Interactive Waiting Rooms. 
• Live group Video & Tele Conferencing. 
• Auto recording & Transcripts.  
• Integrated Direct Secure Messaging. 
• Integrated Document Management. 
 

• White Label 
• Branded messaging 
• Marketing videos 
 

• Auditing 
• Activity Reports 
• Billing Reports 
• Custom Management 

Reports 
 

• Doc Management  
• Built in Workflows & Messaging 
• Stakeholder management. 
• Marketing/Promotional Videos 
• Integrated Direct Secure Messaging 

• Integrated Document Management 
 

For more information visit flabba.com or contact Colin@flabba.com 

https://www.flabba.io/

